
TO: DL EVERYONE NON-JUDICIAL 
 
CC: DL JUDICIAL OFFICERS 
 
Hello Everyone, 
 
I hope this email finds you all well; and I hope you had a nice weekend.  This is an update on 
court operations planned for the weeks of May 4th and May 11th, as well as a look ahead to the 
longer term plan through the end of May and beginning of June.  Please bear with the length of 
this communication – there are a number of details to convey, especially regarding this week of 
May 4th. 
 
The Court’s Leadership Team, in collaboration with other justice partners, has had ongoing 
discussions over the last several days and weeks, and over the past weekend, to finalize a plan 
to reopen our facilities in phases.  The decision to reopen court facilities was made after 
ensuring that we will continue to keep the safety of employees, the public and security teams 
paramount as we expand services and reopen our doors to provide vital access to justice for all. 
 
Before presenting the details of the Court’s plan to reopen our court facilities to the public, I 
would like to thank everyone for your continued efforts in recent weeks to embrace all of the 
changes we have had to make, and are continuing to make, to adjust to our “new normal” of a 
world seriously impacted by COVID-19.  And I want to thank you in advance for the efforts each 
and all of you will continue to make as we enter this next phase. 
 
Starting this week, we are going to begin the process toward reopening our doors to the public; 
and we will more formally reopen our courthouse doors at all 3 main courthouse locations – 
Salinas, Monterey and Marina – starting next Monday May 11th. 
 

I. Week of May 4th 
 
1. Monterey: 

 
a. We will plan to begin hearing additional matters and calendars.   

i. Probate matters; Unlawful Detainer: CHRO; Limited civil – 
metering and controlling calendars in these matters at the outset. 
(Starting May 6) 

ii. Civil matters as already calendared.  Calendars will continue to be 
increased in the coming weeks. 

iii. Family law matters as already calendared. Calendars will continue 
to be increased in the coming weeks. 

 
b. Litigants/attorneys, while encouraged to appear remotely, will be 

allowed into the courthouse to appear for their matters. 
 



c. Clerk’s office – With appropriate safeguards, we will open one public 
window starting Monday May 4.  For Monday and Tuesday this window 
will be staffed by management, so we have a couple days to prepare for 
clerk staffing of the window.  For the first two days, the primary focus of 
this window will be for people who walk in to the courthouse seeking 
help with emergency matters such as restraining orders. 

 
2. Marina: 

 
a. DCSS calendars will begin to be heard in a limited and metered way. 
 
b. Traffic/Small claims can also begin to be heard in a limited and metered 

way. 
 
c. Litigants/attorneys, while encouraged to appear remotely, will be 

allowed into the courthouse to appear for their matters. 
 

d. Clerk’s office – With appropriate safeguards, we will open one public 
window starting Wednesday May 6.   

 
3. Salinas: 

 
a. Out of custody criminal defendants are appearing at the courthouse 

currently, primarily when not represented by an attorney.  We will likely 
see larger numbers of such defendants coming to the courthouse this 
week and the week of May 11. 

 
b. Most in custody criminal defendants are appearing remotely and will 

continue to do so. 
 
c. Witnesses in criminal matters are currently appearing 

remotely.  Preparations for in person appearances will be put in place. 
 
d. Attorneys are currently appearing both in person and remotely.  This will 

continue for the coming weeks at least.  The DA and PD offices do not 
anticipate their attorneys appearing in person. 

   
e. Clerk’s office – With appropriate safeguards, we will open one public 

window starting Wednesday May 6. 
 

f. Juvenile:  
 



i. Most hearings in juvenile have been occurring remotely via GoTo 
Meeting.   In custody juveniles are appearing remotely.  Some attorneys 
are appearing remotely and others appear in person.   

ii. Out of custody juvenile matters continued since March 18, 2020 will be 
placed on calendar for in person appearances.   

iii. Truancy matters will continue to be held remotely, but those minors who 
are unable to access the court remotely will be able to come to court for 
these hearings. 

iv. Access into the courtroom will continue to be metered and managed by 
the bailiff to ensure social distancing. 

 
Regarding the Clerk’s office windows in all locations, we will initially plan to open for 
more limited hours – probably 9:00-1:00 – due to the need to continually clean and 
sanitize these areas and potentially negotiate and manage lines.  Depending on our 
initial experience and what we learn from that, we will explore gradually increasing 
hours and availability. 
 
We will not be making any formal announcement to the public (such as a press 
release) about the changes this week.  We will simply be quietly allowing members 
of the public to start entering the courthouses for the specific business and purposes 
above.  And as noted above, we will continue to encourage and promote remote 
appearances where possible. 
 
We are also going to be making it possible for the public to call in on listen-only 
telephone lines to access all hearings and other court matters that are open to the 
public. 
 

II. Week of May 11th 
 

Starting Monday May 11th, we will more formally open all 3 main courthouses to the 
public.  The level of staffing at the Clerk’s office public windows in each courthouse 
will be determined based on our experience with the “soft opening” during this 
week of May 4th. 
 
I will plan to send out another communication later this week or next Monday with 
more details about court operations during the week of May 11th. 
 
Later this week we will consider whether to make a formal public announcement 
about the reopening of our doors to the public starting Monday May 11th.  We may 
possibly wait on that until later the week of May 11th. 
 

III. Looking Further Ahead 
 



Later in May we will address when and how to open specific public areas, in 
particular the Viewing Rooms and the Self Help Centers (both in Monterey and 
Salinas).  Both of those areas present specific challenges that will need to be 
addressed to ensure the safety of both staff and court visitors. 
 
Beginning the week of June 1, we will restart the process of conducting jury 
trials.  Jurors are being summoned for that week.  Between now and then, we will be 
working out the specific details and plan for how to maintain social distancing.  That 
will likely involve conducting jury selection in the Salinas Jury Assembly room; and 
we are working with the County to explore the possibility of using the Board of 
Supervisors Chambers at the County Administration building for jury assembly, 
particularly on Mondays.  We will also likely be staggering the calling in of jury pools, 
and calling in smaller numbers of jurors, in order to maintain adequate social 
distancing. 
 

IV. Safety Precautions for All 
 
1. As we plan to reopen, we will all be learning how to live with our “new 

normal”.  All the information we currently have available indicates that for the 
foreseeable future we will need to continue enforcing requirements such as 
social distancing (6 feet apart), requiring anyone who enters a courthouse to 
wear a mask, frequent hand washing, regular sanitizing of high use areas and 
surfaces, and screening of members of the public who enter the building.  So we 
will have to adapt to things generally moving at a slower pace than we have 
been accustomed to in the past.  Processes will take more time. 

 
2. We will also be working on enhanced safety measures in certain areas of the 

courthouses where staff work spaces are in open/common areas – such as 
providing plexiglass or other barriers between work spaces, and/or face shields. 

 
3. All areas of all courthouses, including external courthouse entrances, will be 

taped and marked to enforce social distancing, similar to what retail 
establishments have been doing in recent weeks.  We will also be posting 
signage at all courthouses to provide safety requirements and directions to court 
visitors. 

 
4. We are also in the process of acquiring other safety equipment such as 

antimicrobial door handle covers, and the dispenser canisters for the free-
standing hand sanitizer dispensers.  And we will continue to make face masks 
and gloves available to staff, and to court visitors as needed. 

 
V. Summary 

 



To sum up:  We are now entering a new phase, as we begin to ramp up our efforts 
to return to a greater semblance of normal court operations in all of our 
facilities.  As an essential service, it is simply not possible for us to continue to 
maintain the kind of reduced service and access levels that we have maintained over 
the past 6-7 weeks. 
 
Needless to say, the changes this week and in the coming weeks will require us to 
call more staff back to work onsite.  We will continue to have as many staff as 
possible continue to work remotely, so we can maximize and maintain social 
distancing at the courthouses. 
 
As noted above, our “new normal” will continue to include the kinds of changes we 
are now growing accustomed to:  Social distancing, face masks, enhanced sanitizing 
both individually and collectively, and conducting hearings and other court business 
remotely.  As we have been doing for the past many weeks, our efforts to ramp up 
services and access will be done in a way that maintains the safest possible 
environment for all. 
 
I anticipate these changes will generate specific questions and concerns for 
individual staff.  If you have such questions or concerns, please ask your supervisor 
or manager. 
 
I find myself expressing gratitude and saying “Thank You” quite a lot these days, and 
appropriately so.  I have very, very much to thank all of you for, at every level and in 
every part of our court family, for all of your efforts over the past 6-7 weeks..  And I 
want to thank in advance those of you who will be called back to work in the coming 
days and weeks.  We need you now more than ever; and we will be doing everything 
possible to keep all of us safe. 
 

Chris Ruhl 
Executive Officer 
Superior Court of California, County of Monterey 
240 Church Street, Salinas, CA  93901 
 
(831) 775-5678 
 
 


